
In this issue of Progress
Magazine we are featur-
ing PHCC of MA member

Brian MacDonald from Brian
MacDonald Plumbing, Inc., locat-
ed in Attleboro, MA. Brian has
been in business since 2006 and
has been working in the plumb-
ing, heating and air conditioning
business for over 20 years.

Brian’s company is a full service
plumbing, heating and air condi-
tioning company specializing in
service and repair of old heating
systems of all types, both oil and
gas, installation of high efficien-
cy warm air and hot water
equipment, as well as repair of
steam systems and boilers.

After three years working as a
one man shop, Brian was feeling
isolated and knew he had to
interact with his peers to keep
up with the changes in the indus-
try. He joined the Plumbing
Heating Cooling Contractors of
Massachusetts five years ago to
network with other plumbers.
Along the way, this helped him
to become more profitable and
to learn better business methods
for running a company, and to
keep up with the rapidly chang-
ing side of the plumbing and
heating and cooling industry.

MacDonald Plumbing continues
as a member of the PHCC for
many reasons, the most notable
being the training and informa-
tion that is available through
local chapter meetings and the
many webinars available on the
national level. He also values the
many helpful business contacts
and friends made attending
local, state and national events.
Like many contractors, he was
alone in the industry and now
recognizes the benefits of being
an active member of an associa-
tion that local, state and nation-
al leaders listen to and respect.

Brian is not just active in the
association to receive benefits,

he also gives back in many ways.
In December a few years back,
the PHCC became aware of a
family of three girls ages 9, 13,
and 22 who had recently lost
their mother to cancer. They also
had an irreparable furnace and
were heating their home with
electric heaters, surely another
disaster in the making. Brian,
along with other members of the
PHCC, Affiliates, and Associates,
on December 23rd went to their
home in Weymouth, MA, and
installed a new furnace. The
installation and materials were
donated, and the new furnace
was operating at the end of
the day. The girls called this a
Christmas Miracle.* �

Brian MacDonald,
Brian MacDonald Plumbing, Inc.

“MacDonald
Plumbing continues
as a member of the
PHCC for many
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*See more about the Christmas Miracle at: www.phccweb.org/NewsPublication
(type into search: Christmas Miracle for full story)


